How to Exclude Recipients of a Previous Marketing Effort from a New Effort

Step 1. If you have already created your effort, click Edit Marketing Effort in the top left of your screen.
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Exclude constituents with the following selicit codes:
Solicit code

Do Mot Email

Step 2. Ensure that the box reading “Allow the Exclusion of Constituents who Received Previous Communications” is
checked. If you’re setting up your effort from scratch, check this box during setup.

Additional options

For this marketing effort, include options to:

Step 3. Click on the Exclusions tab.
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Exclude constituents with the following solicit codes:
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Step 4. Click Add next to the Previous Marketing Effort Exclusions section.
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Step 5. Search for the name of the marketing effort whose recipients you want to exclude and click on the name.
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Results (More than 100 records found: only the first 100 rows are shown)

Effort ID Name / Code Status
22043 AA - 100 Days - FY21 - Contest Begins - Feb 3 AA21 Activater

21826 AA - 100 Days - FY21 - Contest Teaser - Jan 29 AA21 Activater
22084 Ad - 100 Days - FY21 - Feb 10 Ongoing Contest AA21 Activate:
22248 A& - 100 Days - F¥21 - Feb 24 Ongoing Contest An21 Activate:

Step 6. Once you’ve completed your marketing effort setup and added your segments, Calculate and Export your
marketing effort to view your audience list.
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