
Ascend PSA Codes that are now Interactions in GAIL     

Ascend Description: PSA Code:   GAIL Interaction Category Contact Method  

RECEIVED THANK YOU CALL ASTYC —> General Phone call  

FAC/STAFF CAMPAIGN THANKU DVCTY —> General Letter  

RETIREE CAMPAIGN THANKYOU DVFSR —> General Letter  

FAC/STAFF YTD THANK YOU DVTYO —> General Letter  

 


