
Is there any constituent information not currently 
provided in GAIL that you would like to see?

Response: It would be nice to see, at a glance on the main screen, 
what boards or groups a constituent is affiliated with.

Answer: If a constituent is 
a member of a board or 
group in GAIL, a member 
constituency will appear at 
the top of their profile. By 
clicking on it, you will 
automatically be redirected 
to their list of affiliated 
groups. A new tile can also 
be created to reflect these 
groups if desired.



Response: I would like to see which selections a 
constituent is included in from their profile.

Answer: There are over 25,000 selections in GAIL. The average 
constituent probably falls into tens or hundreds of those selections. 
Putting this information on a constituent's profile would not only be 
cluttered but the data would also be inaccurate. Selections only 
update their list of constituents when they are used in a marketing 
effort or event. Selections also don't consider a constituent's 
communication preferences or whether or not the constituent has 
active contact information until they are used in a communication. 
That's why it is so important to process a selection through a 
marketing effort or event.



Response: I would love to see whether a person is not 
just a current faculty or staff member at the top of the 
page but if they are former, retired, or emeritus.

Answer: This is a great idea that can easily be implemented. We have 
discussed with our Application Support team about creating a new 
constituent tile that will provide this data. More details soon!

Response: I would like to see educational information 
for constituents who did not attend UGA.

Answer: Although most GAIL users don't have access to update 
constituent education themselves, you can ask our Records team to 
add educational information about non-alums. For example, if you 
know that your non-alum donor, Harry Potter, graduated with an 
undergrad degree from Ohio State, you can email 
records@uga.edu and have that information added to GAIL.

mailto:records@uga.edu


Response: I would like to see events 
constituents have spoken at.

Answer: If a constituent has registered to attend an 
event in GAIL, an Events tab will populate on their 
profile. A new section will be added to the Events tab 
that displays a list of events where the individual was 
tagged as a speaker. To see how to connect speakers 
to events in GAIL, click here.

https://apps.dar.uga.edu/GAIL/adding-speaker-information-to-your-event/


Response: I would like to see the breakdown of a 
constituent's most recent donations.

Answer: On the Summary tab 
of each constituent's record 
there is a recent revenue 
section with information on the 
last 10 gifts a donor has made. 
You can click on these 
hyperlinks to receive more info 
or you can go to the Revenue 
tab of the constituent's profile 
and sort your revenue history 
list by date. You can also run 
the Constituent Credit Total 
report.



Response: I know that some matriculates are not 
included in the records and I do wish we could include 
all those. I'm not sure if that's possible though.

Answer: Prior to 2009, only UGA students who graduated from UGA 
were guaranteed to be added into our database. Matriculate 
information was only added if the constituent had another connection 
to UGA, like being a donor. Now all matriculates are tagged in GAIL. If 
your school currently has a list of matriculate alumni they would like 
tagged in GAIL, please email records@uga.edu

Response: I would like to be able to sort constituents by high school.

Answer: In 2015, our Records team began adding high school 
information for our incoming freshmen UGA students. You can view this 
data within the Education tab of a constituent's profile. This information 
can also be queried to create selections or have the data added to your 
export definitions. 

mailto:records@uga.edu


Response: If they are current or former UGA 
employees, it would be helpful to see the 
positions they've held during their time at UGA.

Answer: We are changing our current HR upload process to 
reflect employee position changes within UGA. Going forward if an 
employee changes jobs at UGA you will be able to see their new 
employment information along with their old data.

Response: All scholarships received.

Answer: Scholarship information is added in GAIL following the end 
of the fiscal year. While we are informed throughout the year the 
intended scholarship recipients, we often aren't alerted of when they 
are cancelled or not awarded. In order to prevent incorrect data from 
being added to GAIL, we wait until Financial Accounting closes their 
books to verify which students were actually provided scholarships.



Response: I'd love to see their recent social media posts 
to Facebook, Instagram, LinkedIn ... although I know that 
may just be physically impossible, but worth mentioning!

Answer: While we can't add this information directly into GAIL, we can 
create shortcuts to that data. When you link a constituent's social media 
account via their Contact tab you will see corresponding icons appear on 
their Contact Information tile. This gives you a one-click redirect to view 
their most recent posts. (If they are not marked as private.)



Response: I would like to see the department/major information on 
the education tile and not just the degree name.

Answer: If you display the 
Education (Custom) tile on a 
constituent's profile, you will 
see the major listed beside 
More info.

Response: I would like to see business titles.

Answer: If you display the 
Employment tile on a 
constituent's profile, you will 
see the job title listed.



Response: We often have good home contact 
information but I’d like more work contact information.

Answer: Keeping track of an individual’s work contact information in 
GAIL is tricky. We currently don’t have a database that can auto-maintain 
this information. This means it’s each team’s responsibility to track this 
data. If you need contact info for prospecting purposes, you can request 
this from Prospect Research. If you’d like more information about how 
we currently upload business contact information in GAIL, click here.

Response: Could current student emails update to their UGA emails?

Answer: When a current student receives their UGA email address, it is 
added to their constituent profile in GAIL. If a student already has an email 
address, the UGA email address will be added as a secondary contact 
method. If the student doesn't already have an email in GAIL, their UGA 
email will become their primary. If at any time a student requests to have a 
new primary email, this can easily be changed.

https://dar.uga.edu/research-and-prospect-management/
https://apps.dar.uga.edu/GAIL/maintaining-business-addresses-in-gail/
https://apps.dar.uga.edu/GAIL/wp-content/uploads/2018/12/How-to-Make-an-Email-Address-Primary.pdf


Response: Full employment history as reported on Linked 
In. I would love a tab on the Constituent page that pulls in 
their entire history, including organizations, board service, 
the groups the belong to, etc. 

Answer: The primary focus of our Records team is to collect the most 
up-to-date and recent information on our constituents. We currently can’t 
dedicate the resources to gather extensive employment history when we 
are still trying to locate current data. However any team is able to collect 
and enter this information into GAIL if needed.

Response: I would like to see if a constituent has a Family Foundation.
Answer: If a donor receives 
recognition credit through a Family 
Foundation, you will see this listed in 
the Recognition subtab of the Revenue 
tab. This section will also show any 
other constituents that contribute to 
the recognition of the donor.



Response: It’s confusing that some SPIA graduates are listed as A&S. I 
know SPIA majors used to fall under A&S before 2001, but could we 
please add another line to the Education tab to clarify that certain alums 
are now considered SPIA graduates? 

Answer: For majors that resided with one college in the past but are now 
associated with another college, we have the degree area column of the 
education tab. The school/college column will display the college of when 
the degree was awarded and the degree area column will show the college 
the major now resides with. We will
plan to move the degree area 
column closer to the 
school/college column for easier 
viewing. 



Response: Employer, if known.
Answer: Constituent employment 
information can be found on the 
relationships tab within the 
constituent's profile. You can also 
see this information by adding the 
Employment constituent tile.

Response: It would be helpful when searching for a 
prospect to have the manager’s name show up in the 
search so I can more easily find them.

Answer: When searching for a prospect you can add the prospect 
constituency and prospect manager’s name as search criteria. This will 
significantly lower the amount of results returned.



Would you like to provide any additional 
feedback, or ideas for improvement, 
regarding constituent data in GAIL?

Response: The GAIL lookup ID should be on all pages.

Answer: When navigating a constituent's profile through the information 
tabs, the lookup ID of the constituent will always remain at the top of the 
page. If you come across another page in GAIL, or run a report in GAIL, 
that does not have the constituents' lookup IDs displayed, please submit 
a request to askit@uga.edu to have that information added.

mailto:askit@uga.edu


Response: I would like more up-to-date 
constituent contact information.

Answer: Constituent’s change their contact information frequently 
and with over 600,000+ individual constituent records in GAIL that 
equals one really big project. The Records team processes 
countless database uploads throughout the year in conjunction with 
the Prospect Research team who spends all day gathering 
constituent data. It’s extremely important that our 500+ GAIL users 
provide assistance between these major uploads. How can you do 
this? One simple way is to include an update your information link 
in your emails. We also encourage our users to make updates in 
GAIL themselves or send the information to Records. It takes a 
community to build the accuracy of GAIL.

https://ugeorgia.qualtrics.com/jfe/form/SV_eWXT5qp1gZp0gYJ?utm_source=footer&utm_medium=web&utm_campaign=update-info
mailto:records@uga.edu


Response: There are still duplicates of 
constituents in GAIL. Does someone look for 
these or do we need to submit the error?

Answer: Records runs an internal report every month that identifies 
potential duplicates in GAIL. However, these sweeps can't catch everything. 
If you identify two separate constituent profiles with different lookup ids 
that you think may be the same person, please contact Records.

Response: Sometimes for a constituent search in a particular 
location, the 100 results display limit can slow work down.

Answer: The constituent search function is designed to locate a single 
constituent. It is not a list pulling tool. This is why the constituent results 
are capped at 100. If you need to pull a list of constituents in a specific 
location, you can request this information from the query team. If you are 
struggling to locate a specific constituent, you can contact the Client 
Services team for help.

mailto:records@uga.edu?subject=Duplicate%20Constituent%20Records
mailto:askit@uga.edu?subject=Help%20Locating%20a%20Constituent


Response: We've received notice that outdated 
residential addresses need to be tagged as "do not mail" 
rather than end-dated. This makes it challenging to 
know whether the constituent doesn't wish to be 
contacted or if the address is simply outdated. 

Answer: When you tag an address as "do not mail" there is a drop-
down menu underneath where you can select a reason. If the 
constituent does
not want to be 
contacted at this 
address, select 
constituent 
request. If the 
address is old or 
incorrect, select 
historical or invalid.



Response: Encourage everyone to add any information 
they may have to the system. I see many missing 
spouses, for example.

Answer: The best way to identify potential unconnected 
spouses is through your postal mail marketing efforts. Often 
times duplicate addresses appear in your Excel document 
because two individuals are not connected via a household. 
After you've located your duplicate addresses, you can send 
the list of constituents to Records to confirm those marriages.

Response: Could we flag for review constituent records that have 
not had any activity after a certain period of time?

Answer: Records in GAIL have more activity than you might think. 
For example, every year each constituent record gets processed 
through the National Change of Address. Just because data on a 
record hasn’t changed doesn’t mean that it’s not still accurate.

https://apps.dar.uga.edu/GAIL/checking-for-duplicate-addresses-in-postal-mailings/
mailto:records@uga.edu


Response: Many students after graduating will continue 
to have their UGA email. I wish that the system would 
automatically remove any UGA emails.

Answer: The UGA emails of our graduating students are made historical if 
we receive a forwarding email from EITS or an email communication 
bounces back. UGA emails are not automatically removed when a student 
graduates because that student may go on to pursue another degree at 
UGA or they may be employed by UGA.

Response: I suggest that if a spouse is deceased then on the living 
spouse's record, that there be a way to notice that easily.

Answer: Currently on the primary relationships custom tile you can find 
the deceased tag at the
end of the spouse’s name. 
However we have agreed 
to have this moved to the 
beginning of the spouse’s 
name for easier viewing.



Response: List of 
memberships, 
relationships, giving, etc. 
it's like a puzzle to track 
down all the ways in 
which a person is 
involved. Not sure the 
best system, but there's 
so many tabs.

Answer: In 2017, a new tab was added to the individual constituents’ 
profile called the UGA Dashboard. This tab houses most constituent 
information on one page (including memberships, relationships, and 
giving). This eliminates the need to navigate multiple tabs.

https://apps.dar.uga.edu/GAIL/uga-dashboard-tab/


Response: A LOT of education information is missing from GAIL. A lot of 
this information is likely obtainable from the Registrar by requesting this 
data. It would be helpful for this major/education information to be 
updated by DAR records staff in a systematic way.

Answer: Updated information about our 37,000+ current students is 
obtained by our Records staff from the Registrar's office every semester. 
If there is specific educational information that you see is missing in 
GAIL, please contact us at askit@uga.edu so that we can look into it.

Response: I dislike where the deceased 
date resides in the constituent profile. 

Answer: This customization has been discussed with the Application 
Support team and unfortunately right now it would be too tricky to 
move this data without a lot of work involved. However, we have 
added this request to the official GAIL wish list to revisit at a later date.

mailto:askit@uga.edu


Response: Most places people work at do not have 
GAIL profiles, which means a new organization has to 
be set up in order for employment data to be updated. 
Constantly emailing Records to have them set up a 
GAIL record for small companies is highly inefficient 
and a pain.

Answer: Not all small 
companies need to be 
added as new 
organizations in GAIL. 
You can use this 
flowchart to determine 
if the constituent 
should be self-
employed instead.



Response: Employment data is 
often not updated in GAIL.

Answer: UGA employment information is updated by HR 3 times a 
year. LiveAlumni runs 4 times a year and updates our alumni 
employment. The UGA Career Center provides a list of recent 
graduates’ employment once a year. Each of these batch processes 
add and update thousands of constituent records. Along with these 
mass uploads, our Records team also updates employment 
through the information provided via records@uga.edu. The 
Prospect Research team makes employment connections as they 
research potential prospects. However, there are still 650,000+ 
individuals in GAIL. That’s why we highly encourage every GAIL 
user to update constituent employment information when it is 
discovered. The more GAIL users that contribute to the system, the 
more accurate GAIL becomes.



Response: I would like to see the many profiles 
combined. When you search for a person, the 
same person comes up 7 times.

Answer: There are several reasons why a constituent may appear more 
than once in your search results. The majority of the time, the number 
of results that appear depends on your advanced search options and 
where you're searching for constituents. For example, the custom 
constituent search will always bring in more results because it 
considers an individual's multiple degrees. By unchecking the "only 
search primary addresses" option, the results will show every address 
an individual has had listed on their profile.



Response: Married people who have changed 
their names are often very hard to find.

Answer: If you don’t know 
a constituent by their new 
married name, you can 
search a constituent's 
maiden name by using the 
custom constituent search.

Response: Company names are the thing that 
is most out of date.

Answer: At the end of 2017, a huge clean-up project was 
completed to better organize major corporations in GAIL. The 
project focused on tying subsidiaries to their parent companies 
and also updating business names. If you see a company name 
that needs to be updated, please email records@uga.edu



Response: It seems that when we do large data crawls from 
outside vendors, the data is not as clean and up-to-date.

Answer: Any time we do a major data upload from an outside vendor, 
it is carefully reviewed and cleaned-up by our Records team. 
However, there is always a chance of misinformation. That’s why it’s 
so important to have the eyes of our GAIL users. If you locate 
incorrect information on a constituent’s profile, please email 
records@uga.edu so that the error can be resolved.

Response: I would like to be able to identify 
LGBTQ alumni.

Answer: There is currently an
educational involvement special 
interest tag for students and alums 
involved in the LGBTQ community. 

mailto:records@uga.edu


Response: I wish there was a short screen to set 
up employer and title, all on one screen, without so 
many extra fields. 

Answer: We are currently 
discussing the design of a 
new short screen for 
entering employment 
information on a 
constituent’s profile. 
Ideally the new window 
will give users the ability 
to quickly enter the 
employer, job title, and 
location all on one screen.
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